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History
Date Version Details
10/17/2024 1.0 User Guide
01/07/2025 Combines Absentee Owner and ID Verification User Guides
03.26.25 Updated Completed Status that writes to the Order Notes
(removed the PASS, FAIL, and REFER)
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Introduction

The agentTRAX application introduces ionFraud featuring the following verification products for Fidelity National
Financial Direct Operations:

e Absentee Owner Verification allows searches using the property address to obtain valuable information
relevant to the property to assist with identifying potential fraud.

e ID Verification provides the ability to perform an ID verification check using the first and last name
(party).

Accessing agentTRAX ionFraud

From the 360 menu, rAEIEEEEE
ProForm PraoTrust ProDesign Pro109% SPImage SPAdmin 360
1. Select the Services button Q0|0 2 ® ©Q 90O
2. CIICk the Underwriter Services fOlder tO expand Queue Search = Administration Login  Logout | Information Help  About
. Transactions Seaurity Resources
3. Double-click the FNF — agentTRAX entry — a x
. O
L Legacy
L) Marketplace

| Order Origination

|| Settement Services

Ly Tax Services

|| Title Services

- |, Underwriter Services
@ Aliant Mational - Agent Resource Center
L @ AmTrust - ASAP
- @ ATGF - Attorneys Title
- @ CATIC - Tacket/CPL Title Services
i @ CATIC Title - Jacket/CPL/Title Services
i+ @ FATIC - Agenthiet

i @ Fidelity - Rate Calculator

irst Mational - FirstNet Agent Access

- E-E-E-E-E

@ NATIC - Agentiink

Selecting a ProForm Order

If an order is active, the order is automatically linked, and the integration opens to the Company/Underwriter
Selection window; continue to the Selecting the Company/Underwriter section.

4. From the Order Linking window

a) If no orderis open, enter the f:orrespondlng order in Open Order Numbers:
the Selected Order Number field.
Selected Order Number:
QEnter order number here )
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b) If a single order is open, the order number is shown in

the Open Order Numbers field and the Selected Order

Number D%Drder Numbers:

~

. Order number is
NOTE: The Selected Order Number field can be automatically populated as

overwritten with an order that is not open. Selected Order Number

Selected Order Number:

c) If multiple orders are open, all order numbers appear Order Linking

in the Open Order Numbers field and the first order is
displayed in the Selected Order Number field. Highlight
an order in the Open Order Numbers field to select the
applicable order

Open Order Numbers:

First order number is
automatically populated as
Selected Order Number

5. Press the OK button to continue

Selected Order Number: /

Selecting the Company/Underwriter

The Company/Underwriter Selection window opens showing companies that are available and identifies if the
Company/Underwriter can issue a CPL and/or Policy Jacket for the Property State entered in your SoftPro order.

For the ionFraud-ID Verification product, users should be able to access it as long as they have access to the
jacket or CPL.

From this window, users can © agentTRAX - [ONFRAUD- ABSENTEE OWNER

-
e Select the applicable Company Company/Underwriter Selection ;GENTTRAXI
e Refresh Data to return to the original view, =

clearlng the Selectlon recaae select the company and underwriter that ::;:lu Iwk::':u —— - ]
ompany L o ™ chketAccess CPLACcess
e Remember my selection, if checked, the system i L

saves the underwriter selection for future use e FMIC [ 1230 St 4 .

1. Select the underwriter; click Next to proceed

Note: The columns can be sorted in ascending or

descending order by any of the column headers
(i.e., Company or Underwriter).

Refresh Data Close
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Service Selection

From the Title Services window,

2. Click the Add Product button to open the Available Products window
3. Click the lonFraud entry to continue

— o

Acton  Product Type Recpsent Insured Status.

‘4 agentTRAX - ATX-IDVerification

GENTTRAK

@ ionFraud @B patriot Search
/ Perform Fraud Search Perform Patriot Search
Starter Search [ ] Closing Protection Letter

[- ) Add Product || # EdtIview | [/ Perform Starter Search Create a new CPL

Back
i) High Liability Approval Request  [] Policy Image Upload
Submit a High Liability Approval N Upload policy image to AgentTRAX
Request
] Jacket

Create a new Jacket

Close

Click the corresponding link below to continue to the request you wish to submit.

e Absentee Owner Verification

e ID Verification

7|1Page
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Absentee Owner Verification

From the Service Selection window, check the [e¢

Absentee Owner check box i Sakeiati gGENTT AK

g You On Trock & O
To view relevant disclaimer information, click the
Disclaimer link.

Click Next to continue.
Disclaimer

[ 1D Verification

Cancel

Property Selection

Properties can be selected from the Property Selection screen. Up to five pre-populated properties (from the
ProForm Order) may be selected to perform the search.

Check the corresponding checkbox for each | & AgentTrax-ionFraud - IONFRAUD- ABSENTEE OWNER *

property or check the Select all properties _ EGENTTR
! Property Selection -

check box to select all shown v On Track & On Time

NOTE: At least one property must be selected \Selsc: property(s) to submit with the search request

to enable the Search button to Property Address AplURt  City State Zip  ParcelID
. 1611 Pinehurst Dr, NE 14C City 1A 52402
continue. [ 812 Sidh StSW Cedar Rapids | IA 52404
[[] 286 Stoner Road FL 32708
. . [ 347 Wessax co 80126
Edits can be made to any of the fields AT P ey

displayed in the grid.

Display a critical note when order is open for Vacant Land, Non Owner Occupied and No Letter
Recommended

The Display a critical Note when order is
open for Vacant Land, Non-Owner Occupied
and No Letter Recommended is checked by

default and may be unchecked. | Bak | sean Cancel

Click the Search button to continue or click the Back button to return to the Service Selection screen

Property Search Results

The Property Search Results screen displays the search results for all the properties selected on the previous
screen. To ensure the accuracy and relevance of search results, property searches can be submitted if a result is

8|Page
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found via the service. If no result is found or in the case of multiple results found, the Submit button will be

disabled.

The Select All check box is pre-
selected. Properties can be
deselected to exclude from the
submission.

Hover over the Success Status icons
to view a tooltip message. The
message indicates the appropriate
actions to be taken based on the
status indicated.

The Search Results display the results
retrieved from the service. When
conducting a property search, up to
five different types of results are
available. Each result type provides

specific information relevant to the

e., AgentTrax-ionFraud - IONFRAUD- ABSENTEE OWNER

| Property Search Results

Please select the most accurate property address:

SGENTTRAX

ouOnTrack & C

Selected Property

Search Results

search query.
Below is a detailed description of each Search Res

e Please narrow down your search.

O

% A | 1611 Pinehurst Dr Please namow down your search
% 812 Sirdh St SW Mo Result Found - Update address to refry or manually re
k- 286 Stoner Road Result Found = Letter to Property Owner Required
% 347 Wessex Result Found - No letter recommended
%) 705 S Alton way [ -Select-
Back Cancel
ult type.

address/parcel id in the previous screen.

Tool Tip Message- Search resulted in more than 10 properties found. Please update the

In this scenario, the address or parcel ID must be updated on the previous screen to retrieve

results from the property search query. For optimal results in the property search query, it is
recommended to provide the parcel ID to accurately identify the property result.

No Result Found- Update address to retry or manually review to determine if applicable.

o Tool Tip Message- Please update the address/Parcel ID in the previous screen.

In this scenario, the address or parcel ID must be updated on the previous screen to retrieve

results from the property search query. For optimal results in the property search query, it is
recommended to provide the parcel ID to accurately identify the property result.

o Tool Tip Message- Match Found
Result Found- No letter recommended.
o Tool Tip Message- Match Found

Result Found- Letter to Property Owner Required

Dropdown menu (Labeled as ‘Select’ in the screenshot)

o Tool Tip Message- Please select a specific entry from the dropdown or update the address/Parcel

ID in the previous screen.

9|Page
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In this scenario, an entry is required to be selected from the dropdown that closely matches the

selected property for the search or update the address or parcel ID on the previous screen to

retrieve results from the property search query. For optimal results in the property search

query, it is recommended to provide the parcel ID to accurately identify the property result.
The Submit button is enabled when a match is found, allowing a submission. Upon successful submission, the
transaction is created in both the launcher and the 360 Queue with the status set to Ready.

Launcher- Title Services Screen

Click the Edlt/VleW button to access the @ agentTRAX - IONFRAUD- ABSENTEE OWNER
Review screen and accept the data and jGENTTRAX
Title Services
documents. Test Title Company eeping You On Tock & On Tme
Action  Product Type Recpent Insured Armaunt Saatus Crested
| ionFmud Raady 4/732024 12:48 PM
jonFraud Completed | 4/23/2024 10:34 AM
ionFraud Ready 4/23/2024 10:34 AM
ianFraud Ready 4732024 10:11 AM
jonFraud Ready 4732024 10:11 AM
ionFraud Ready 4/23/2024 9:41 AM
ionFraud Ready 4/23/2024 B:19 AM
jonFraud Ready 4232024 B:15 AM
ionFraud Ready /2202024 10:43 PM
ionFraud Ready 4/2212024 10:43 PM
janFraud Completed | 4/22/2024 10:41 PM
ionFraud Completed | 4/22/2024 10:40 PM
ionFraud Completed | 4/22/2024 10:37 PM
onFraud Completed 42202024 10:37PM ¥
< >
& Add Product | | # Edit/View || -]
Back Close

From the 360 Queue, click Next Steps button to view the populated Company/Underwriter Selection screen.

Queue

© Next Step I ﬁ Views: Active Order i JIE=RES B8 | Fiter: Al Providers | N
Provider Service m Linked Order Linked Created By Created On Completed  Provider  Description
|« AF JonFraud Ready IONFRAUD- ABSE. .. |Defaut ap302412:9PM | | |ResuitFound-Lettert. -

3
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4. Click Next populates the Title
Services Screen

Review ionFraud

G, agentlBAX - [ONFRALD- ABSENTEE COWNER
Company/Underwriter Selection

JacketAccess CPLAccess
Test Tithe Company o '

k1 Remember my Selection

Please select the company and underwriter that you would like io use:

Company Underwriter  Addresa

Test Titke Company CTIC 123 Main Street L v
Test Tithe Company FNTIC 123 Main Street o .
Refresh Data MNeset Close

The Review screen populates data and documents for review before accepting the results.

e Data — edit or accept data into your order

o The Select all check box is pre-selected; data elements can be deselected so they are excluded

from the order notes before accepting the results.

o The Edit Q icon allows data to be edited prior to accepting the results.

Z SelectAll = SelectNone B Field Codes

& Groups & Data

& Roview ionFraud - IONFRALID- ABSENTEE CWNER *

]
Property(1]

| ! Mame

[#] 286 STOMER RO/ Mote Test

Currert Value Mew Value
lonFraud Resuk - Absentes ..

e Documents — view, copy or accept the documents

Three (3) documents are presented for each property:
o PDF - The File Name indicates the street address.Document type (e.g., 347 WESSEX CIR.pdf)
o Absenteeletter - The File Name indicates the street address_Document Name.Document Type
(e.g., 347 WESSEX CIR_Absenteeletter.pdf)

11|Page
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o SecretServiceAdvisory - The File Name indicates the street address_Document
Name.Document Type (e.g., 347 WESSEX CIR_SecretServiceAdvisory.pdf)

o The Select all check box is pre-selected; documents can be deselected so they are excluded
before accepting the results.

o Click the View icon to view the document on screen.

o Click the Copy i icon to place a copy of the document on the clipboard.

4 Documents
File Mame Fle Sire (KB) Transfemed
286 STONER RD pdf 158 100%
285 STONER RD_Abserteslatier pdf 26 100%
286 STONER RD_Secret Sanvice Advisory pdf 27 100%

| =) Accept I Cancel |

Click Accept to save document to Order Attachments (agency) or smartview (direct operations).

The status field is updated on the Title
Services screen and the 360 Queue.

Additional searches can be ordered once the
Title Services screen is displayed.

tﬂq?nflﬂﬁx IONFRALID- ABSENTEE OWNER

Title Services
Test Title Company

Action  Product Type Insured
wonFraud

wnFraud

r—_—

Amount

Status

Ready

23,2024 10-34 AM

Raad 4232008 3022 AN

Queue

Provider

@ Views: Active Order -

Completed

Service Linked Order

|l '3 BB Filter: AllProviders

Linked Created By

IONFRALD- ABSE... |Defat

Note Alerts

Direct Operations- The Note Alert
notification is displayed as a critical note
when the order is opened. Additionally,
notes are created after the data is accepted
on the review screen.

The option to check the Do not display

MNote Alerts

lonFraud Resutlt - Absentee Owner
i Response Message - Result Found - No letter recommended
¢ Owner Name : JENNA LEIGH MAHLBERG

Property Address : 347 WES .

Do not display messages again

OK

messages again check box is available if the note should not display every time the order is opened. Notes can
be accessed in the Note section of the Order ribbon.

12 |Page
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Agency Customers- The Note Alert notification will NOT appear as a critical note when the order is opened If
the Display a critical Note when order is open for Vacant Land, Non-Owner Occupied and No Letter

Recommended feature is unchecked on the Property search screen.

Start Page Order IONFRAUD- ABSENTEE OWNER X

-

Affidavit

Invaice

General Express Order Entry

s |
Status b =2

Order Contacts B

Bty @ ¥ Created Last Modified Note

Prope Fraud B

S h lonFraud Result - Absentee Owner

Sales Contract & Response Message : Result Found - No letter recommendeed
Motary & Acknn Cwmer Name : JENNA LEIGH MAHLBERG

Notary & Ackno ks

Deed b % (04232024102, |Default admn Ac...

ID Verification
1. From the Service Selection window, check the
ID Verification check box

2. Click Next

ID Verification - Submit Workflow

Service Selection

[_] Absentee Owner

& ID Verification

ZAGENTTRAX

Keeping You On Trock & O

Disclaimer

Chicel

All buyer/seller contacts are populated from the ProForm order, if available, and displayed in the grid. From this

screen,

e Contacts can be added using the Add Contact button if not available from the ProForm order. As they

are added they are displayed in the grid.

NOTE: Adding contacts here does not write them back to your ProFrom order.

13 |Page
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e Edits can be made to any of the fields displayed in the grid by clicking in the corresponding field and
overwriting the populated information.
e At least one contact must be selected.
e The First Name, Last Name, and Cell Phone are required fields.
NOTE: When entering the cell phone number do not enter a plus (+), or country code. The country code
is required only when it is an international number.

3. Select a contact from the grid; check the @ AgentTrax-ionFraud - ATX-IDVerification »

check box in the header to select all contacts - GENTTRAX
ID Verification -
shown \ = teepng You OnTiock & Onfime

. . ro&lect a contact to perform the ID Verification Request
4. CIICk Smelt to Send the reqUESt for @ | Code FirstName Middle Name Last Name Cell Phone Email
verification.

Mary Buyer 302-282-1236  noreply@corelo

B
(@5 e Saer stessieme sew@saisrco-| |

Order Progress
When the order is successfully submitted, the transaction is

SoftPro 360 X
displayed in the 360 Queue, and the status is set to In

PrOgreSS. Your order was successfully submitted with ionFraud

ID-Verification, Please go to the 360 Queue to track the status
of your transaction(s).

Queue
O nextsten @ Lo [ | views: Actve Order ~| e (3 (38R |Fiter; AlProviders R =
Provider  Service ta Linked Order Linked Profie Created By Created On w Category Description Event Contact Sub Product Transaction Number
orFraud InPro ATX-IDVerification ef hisha Bora M |Underwite... 5-Sellr Seler | Dverification 410060-70-241017-297167
€ mF forFraud ATX-IDVerification Default hisha Bora 10/17/2024 2:19PM  Underwrite... B-MaryBuyer  IDVerificaton 410060-70-241017-297166

A notification from Mitek to confirm the user’s identity is sent to the phone number associated with the user
and email address, if entered in the ProForm order.

360 Queue - Cancel Workflow

Users can only cancel transactions that are marked as In Progress.

1. Select the transaction to be canceled

2. Click the Cancel icon on the toolbar

14 |Page
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Queue
E [§ | views: Active Order e (3 I d #A  Fiter: AllProviders -z
Provider Service Linked Order Linked Profile Created By Created On v Category Description Event Contact Sub Product Transaction Number
_- In Progress ATX-IDVerification Nisha Bora | 10/17/2024 2:19PM |Underwrite... IDVerification 410060-70-241017-297167
ionFraud In Progress ATX-IDVerification Default Nisha Bora 10/17/2024 2:19PM  Underwrite... B -Mary Buyer IDVerification 410060-70-241017-297166

From the Company/Underwriter Selection window,

3. Select the same company that was chosen
when submitting the ID Verification request

4. Click Next to proceed

5. Select the ID Verification transaction

6. Click the Edit/View button

Company/Underwriter Selection

SGENTTRA

Keeping You On Track & On Time

[C) Remember my Selection
Please select the company and underwriter that you would like to use:

JacketAccess CPLAccess

Underwriter  Address

Company
Test Title Company FNTIC 123 Main Street
Test Ttle Company CLTIC 123 Main Street L4 v
Test Ttle Company CTIC 123 Main Street ¥ 4 v 4
AgentNametobeshownas: (O DBA (O LegalName () Both
Refresh Data Back Close

C agentTRAX - ATX-IDVerification

SGENTTRAK

Title Services
- e u—ﬁum
ionFraud IDVerficat Seder Seler nProgress  10/17/2024 9:19 AM
onFraud 1DVenhcan Mary Buyer InProgress 1071772024 9:1
W onFraud Absentes Ready 10117/2024 8:32 AM
[J  Jacket Other 500,000 Ready 10¢17/2024 8:07 AM
Jacket Other 500,000 Completed 10/17/2024 8:00 AM

© Add Product | # Edit/ View | rd t o

Close
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The Contact |nf0rmati0n WindOW diSp|ayS the Q AgentTrax-ionFraud - ATX-IDVerification

pertinent information for the transaction. }GENTTR
Contact Information

. ing You OnTrack & On Tl
7. Click the Cancel button sodelsisssilel it

Agent Number: 141421.1.27.15
Street Address: 1611 Pinehurst Dr
City: Cedar Rapids
Zip: 52402
State: A
Parties:
Type: Seller
First Name: Seller
LastName: Seller
Cell Phone: +9164534132
Email: Seller@Seller.com

Cancel Close

When the order is successfully cancelled, the transaction status | <.supro 350 x
in the 360 Queue is set to Canceled.

Your order was successfully cancelled with ionFraud
ID-Verification.

o]

Queue
ﬁ Views: [ctive Order - [ 3 8 Filter: AlProviders g |

Provider ~ Service Linked Order Linked Profile Created By Created On v Category Description Event Contact Sub Product Transaction Number

360 Queue - Remit Workflow
When the 360 Queue shows the Status of the transaction as Ready, the user is now able to accept data into
ProForm. When accepted, documents are automatically uploaded to the mapped corresponding Smartview

order.
Queue 3 x
D Next Step B | views: Al Transacton < L3 R | Fiter: AlProviders =N | AT
Provider Service Status Linked Order Linked Profie Created By Created On » Completed Provider Category Description Provider Event Contact Product Sub Product

®  Smartvien  Order ete] 0212023testd Defauit hisha Bora 10/21/2024 1:02PM  10/21/2. Develop... <SMARTORDER > Create

L] CertfiD Wire Fraud Processing 10212024test3 Default Nisha Bora 10/21/2024 12:51PM Settlem,

- RealEC Exchange Completed 2024101424 Default 3600 10/21/2024 10:43 AM _ 10/2172 Order O... Automation - Title. .
Highlight the corresponding Que

. . ﬁ Views: All Transaction - i | J 88 Fiter: AllProviders ol & 2=

transaction and click the Next Step

Provider Status Linked Order Linked Profile Created By Crei

button. |ionFraud | 0212023test3 |nisha Bora
* Smartview Order 0212023testd Default Nisha Bora 10/2
® CertifiD Wire Fraud ... Processing 10212024test3 Defauit Nisha Bora 10/2
« RealEC Exchange Completed 2024101424 Default 360IntegrationTest@f... 10/2
* Scheduling ... Data Sync Completed 2024101424 Defauit 360IntegrationTest@f... 10/2
L Smartview Order In Progress 360IntegrationTest@f... 10/2
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From the Company/Underwriter Selection window,
click the Next button to continue to the Title Services
window.

& agentTRAX - 10212023 test3

Company/Underwriter Selection

() Remember my Selection

SGENTIRAK

Flease select the company and underwriter that you would like to use:

Company

Underwiter  Address

Test Title Company FNTIC 123 Main Street
Test Title Company CLTIC 123 Main Street v v
Test Title Company CTIC 123 Main Street v 4

JacketAccess CPLAccess

Agent Name to be shown as :

JDBaA @ LegalName () Both

Refresh Data Back Close
The Title Services window shows the @ agentTRAX - 10212023test3 x
IDVerification entry for the i gGENTTRM
corresponding order with a Status of =3 eeping You On Tock & On Tme
Read i Action  Product Type Recpent Insured Amount Status Created
y wonFraud IDVenfcat Nesha Bora 10-‘21.2024 8:04 AM
Click the Action l:| icon. & Review ionFraud - 10212023test3 X
& SelectAll = SelectNone {8 Field Codes
The integration populates the Review = Groups [oo=]
. . . Al B8  tame Current Value New Value
ionFraud window with the data and Netes 8 tom SorFroud et 1D Verfioato
document(s) and the SmartviewID link
is updated reflect the corresponding
order number.
B view Copy Fie Name Fie Size (KB)  Transfemed
[ ] IDVerfication_Nisha_Bora_Completed-FAIL 1087 100%
© AddProduct  # Ed
ISmartViewlD, 98608608 I & Accept Cancel
Clicking the View/Edit E icon allows the user to New Value |
. N t f th t t. L Review ionFraud - 10212023test3 5 X
view Notes Tor the transaction. & SelectAll = SelectNone | g Field Codes lonfraud Resuit- 1D Verficatio bl
= Groups © Data <
N B8  Name Cumrert Value New Value
hictes B ot lonFraud Result- ID Vedficatio

The information displayed here is written back to the Order Notes screen in the ProForm order.
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g Modis 0 x

] Hoawe Vilus

JorFraud Result-ID Veribcation - COMPLETED
Conlact Type Buyer

Firs] Mams: MISRLE
Las] Mame Borxs e Note = u] o
Call Fnone = B4 T2540044
Cmiail k. mvisha. Borsi@e o 0CoIp. com Sng g Categery
-

e

[#] | Daplay when srder m opered

The Note displays the,

e Status of the verification
o CANCELLED: Request has been cancelled from the smartview Dashboard.
o CONFIRMATION: The user is on the Confirmation page and has completed but not sent the
results. This is only returned if the confirmation page is enabled in Settings.
o EXPIRED: request has expired; usually after three days.
o COMPLETED - ID Verification requirements have been completed. Access the returned
documents to determine the status (PASS, FAIL, or REFER) and review the details.
o ABANDONDED: User selected to abandon the verification process.
e Contact type: Buyer or Seller
e Contact First Name
e (Contact Last Name
e Cell Phone Number
e Email Id

Click the OK button to return to the Review window
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From the Review ionFraud window, click the Accept [
button to process the data to the ProForm order and gf:“”' - Se’“‘z”; t'"""“"“”
= Groups & Data
upload documents to Smartview A B e Curert Vokae New Ve
ks B totes lonFraud Result- 1D Verficatio
& Busy x
J Documents = Processing data
B View Cop . Transfered
(] 100%
SmantviewlD: 98608608 © Accept |} Cancel
Once completed, the Title Services window is © agentTRAX - 10212023test3 x
displayed and the transaction Status is updated to S gGENTTR
show Completed. From here you can, =3 eeging You On rock & On Ime
Action  Product Type Recipent Insured Amount Status Created
° close tO eXit the integration wonFraud IDVenfcati . Nisha Bora Completed  10/21/2024 8.04 AM
e Back to return to the Review window
e Add Product to return to the Available
Products view
Q AddProduct | # 7 2
Reviewing the 360 Queue, the processed transaction shows the,
e Status = Completed
e Event = ID Verification status (i.e., Completed — Pass, Completed Fail, etc.)
Note: Next Step button is now disabled for this transaction.
jusue 2 x
' B vews: A1 Transaction i | g B Fiter; Al Providers vl = BB\
Provider Service lak Linked Profie Created By Created On Category Description Provider Event Contact Product

023testd

2023testd

Nisha Bora

0/21/2024 1:04PM

& Smartview Order Completed Defauit Nisha Bora 10/21/2024 1:02PM
®  CertfiD Wire Fraud ... Processing 10212024test3  Default Nisha Bora 10/21/2024 12:51PM
&  Quser Eurhanca nmriatad Puafa b T 0P8 a1 A 109D

» Completed Provider

10/212...
0212..
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